How to Opt-Out of Auto Renewals

On a Web Browser

e Go to registration.basketballconnect.com and log in using your email and password

@ BasketballConnect

New Members

or

Existing Members

Username/Email

example.player@bnsw.com.au

Password

Forgot/ Reset Password




e Click on the ‘Membership’ tab to view your membership - to view any linked children first
go to the ‘Personal Details’ tab then click on the child's name

User Profile

Registrations - Teams Notifications Activity

e To opt out of auto renewal use the 3 dots under 'Action' and opt out (you can opt back in

any time)
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Request Pause
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Opt out auto-renewal

On the Basketball Connect App

e Log in to the app using your email and password
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Welcome!

Create Account or Register

Follow a Team or League

Already have an account?

e Tap ‘More’ in the bottom right - if you are making a change for a linked child tap ‘Switch
Profile’ at the top. Next tap on ‘My Profile’
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e Tap on ‘My Membership’



Profile

My App Profile

My Full Profile

My Membership

My Payment Methods

My Roles

Update Passwaord

Add Compatition

e To opt out of auto renewal use the 3 dots under 'Action' and opt out (you can opt back in
any time)
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