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RETRY FAILED PAYMENTS 

ON BASKETBALL CONNECT

1.Open the Basketball Connect app on your phone



3.

2.Select the ‘More’ button in the bottom right corner. 

3.Swap to the correct players account if needed

4.Select ‘My Profile’

2. 

4.

PLAYER NAME



4.Select ‘My Full Profile’



5.Ensure you are on the registration tab. 

6.Find the competition/program you wish to re-try the payment for.

7.Select the more button (...)

PLAYER NAME

5. 

6. 
7. 



Retry Payment
8. 

8.Select ‘Retry Payment”


